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Evaluating Your Marketing and Advertising Campaign
Sample Customer Survey
Use this sample form to create your own quick customer survey. Adjust this form as necessary to meet the needs of your company.

Note: When you save this template as a document, note the document's file name and location. To edit the document next time, you must open it using Word. Every time you open this template from Microsoft Business Planner, a new document is created.
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	City of Union –

Concern/Comment Form

Reference No:

The purpose of this form is to allow citizens to inform the City of any Complaint, Concern, Comment, or Compliment.  Your City Council believes that an active citizenry is helpful in correcting many of the civic problems, which affect all citizens, directly or indirectly.  The City believes this tool will assist in identifying violations or concerns, tracking corrective measures and working towards a better quality of life for the people of Union.

	(    Complaint                               (    Concern                              (    Comment                              (    Compliment

Name:_________________________________________________________________________________________________ 

Address:________________________________________________________________________________________________

Phone:_________________________________________________________________________________________________



	Please include all pertinent information.  (date, time, location, etc)


	For Office Use Only:    Date received: _______________ by: ______

 FORWARD TO:       ( cITY ADMIN       ( pUBLIC wORKS        ( oRDIANCE OFFICE       ( MAYOR       ( POLICE CHIEF



	· Ordinance       Violation 
	· Repeat Complaint
	· Telephone (5) Wk Days
	· Letter Sent to Citizen

	                                                                                                       Date:                                                   Date:

ACTION TAKEN: (describe briefly) Attach additional information if necessary.

· Employee Related

· Confidential

· Sent to Council

· Filed by Office Clerk - Initial

                                                                                                                    Date:                                            Date:



	Thank you for your time.  Be sure to hand this in to City Hall at the front desk.

	


